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Abstract

Al-baoni, Sanad Akef. Sources of psychological Stress among
workers with Syrians Refugees. Master Thesis, Yarmouk University.
(2019). (Supervision: Dr. Ahmad Smadi).

This study aimed to explore the sources of psychological stress
among Employees who works with Syrian refugees in Al-Zaatari camp in
Mafraq Governorate in Jordan. To achieve that, the researcher built a scale
of sources of psychological stress, after ensuring validity and reliability of
the scale, the stability rate was (0.85-0.92) and considered these values
appropriate for the purposes of the study.

The study population consisted of all workers who working with Syrian
refugees the study sample consisted of (400) workers in the field of
psychology and medical, educational fields and Administrative fields and
have been selected in the available purposive way.

The results of the study showed that the sources of psychological
pressure were different. The economic field came in the first place. The
social field ranked last. The results also showed that there is an apparent
variance in the arithmetic mean (o = 0.05) due to the impact of gender on
behalf of females, the variable duration of work for the category of workers
more than four years, and the variable of job title for the category of
workers in the field of medical.

The researcher made recommendations to reduce the sources of
psychological pressure among the workers with Syrian refugees.
Keywords: workers with Syrian refugees, psychologies stress resources.

86

www.manaraa.com



